YnpasneHnue «K» MB[ P® o tene¢poHHOM MOLUEHHMYEeCTBE, MOLLEHHUYECTBE C NNacTUKOBbLIMU KapTamMu U o
BPeAOHOCHbIX NMporpaMMax B UHTEPHeTe.
BBegeHue
Ce200Hs1 8 N08CEOHEBHOU XU3HU UCIOb3YemCcsi MHOXECMB0 pa3Ho0bpasHbIX 8bICOKOMEXHOI02UYHbIX ycmpolicme
— 71aCmuKosbIX Kapm, MObBUJSIbHbIX mesieghOHO8 U KOMMbomepos. [1oCmOosIHHO Mosienstomcesi Hoeble MOoOesu,
npozpamMmbl U cepsuckl. Bce amo enaem Hawy Xu3Hb yOobHee, HO mpebyem onpedenéHHbIX HasbiKog U 3HaHUU.
OJ0HospemeHHO ¢ pa3gumuemM makux ycmpouticme rosiensromces 8udbl MOWeEHHUYecmaa, rno3gossruue obmaHyms u
npuceoums OeHexHble cpedcmea 2gpaxdaH. Ymobbl He noddambcsi Ha YH08KU 3/10YMbIUIIEHHUKO8, 00CMamo4YHO
3Hamb, Kak OHU Oelicmayrom, u cobnodame rpasusna rosib308aHusi MOBUSTbHBIMU meneghoHaMu, MIacmuKosbiMu
Kapmamu u KoMribtomepamu.
lpoaHanusuposas e6ce cryyau mMmaKkoe20 MoweHHU4ecmsa, creyuanucmsl YnpasneHus «K» MBL Poccuu
rnodzomosunu 0ns Bac noHamHyro U ronesHyro namsamky. [lpednacaem eHUMamersibHO 0O3HaKoOMUMmMbCS C
cooepxxaHuem amoU 6powirops! U criedogame Hawum pekomeHOayusm. OHU 3auumsm
Bac om delicmeutli MoweHHUKo8 u cbepeaym Bawu cpedcmaa.

TENE®OHHOE MOLUEHHUYECTBO
TenedoHHOE MOLLUEHHUYECTBO W3BECTHO [AaBHO — OHO BO3HMKIO BCKOpE MOCMEe MacCOBOMO pPacrnpoCTpaHeHusi
OOMaLLHUX TenedOoHOB.
B HacTosLee Bpemsi, KOr[a LWMPOKO MCMOMb3YHTC MOOUIbHbIE TeNedOHbI U MTMYHBIA HOMEP MOXET ObITb Y BCEX, OT
pecatuneTHero pebéHka A0 BOCbMUAECATUNETHErO MEHCMOHepa, Criydan TeneOoHHOro MOLLUEHHUYEeCTBa pacTyT C
KaXX[bIM rooM.
YnpaBneHue «K» MB[ P® HanoMmuHaeT, 4TO yalle BCEro B CeTn TernedOHHbIX MOLLEHHMKOB NMOMagatoTCca NoXusble
unu gosepumBble noan. [pu 9TOM KaXabl YenoBEeK MOXET CTaTb XEepPTBOW MOLUEHHMYECTBa, ecnu He Oyget
cnepoBaTb MPOCTLIM NpaBuniam 6e3onacHoCTy.
OCHOBHbIE CXeMbl TeNegOHHOro MOLLEHHMYECTBA
O6maH no TenedoHy: TpeboBaHue Bbikyna
KAK 3TO OPITAHN30BAHO:
Bam 3BOHAT ¢ HE3HAaKOMOro Homepa. MoLLeHHUK NPeACcTaBnseTCs POACTBEHHUKOM UMM 3HAKOMbIM U B3BOSTHOBAHHbLIM
roflocoM Ccoo6LLaeT, 4YTO 3agepxaH COTPyAHMKaMW MonuumMM U OOBUHEH B COBEPLUEHWM TOrO WM  MHOTO
NPeCcTynneHns.
310 MOXeT ObiTb ATI1, XpaHeHne OpyXus UM HApKOTUKOB, HAaHECEHME TSKKMX TEMECHbIX MOBPEXAEHUA U Oaxe
ybuiicTteo.
[anee B pa3roBop BCcTynaeT AKo6bl coTpyaHMK nonuummn. OH yBEpEeHHbIM TOHOM COOBLLIAET, YTO YKe He pa3 nomMoran
nogam Takmum obpasom. [Ins pelweHns Bonpoca Heobxoavma ornpeferneHHas cymMMa LeHer, KOTOpyk cnepyet
npvBe3TM B OrOBOPEHHOE MECTO MM nepegatb Kakomy-nubo yvenoseky. LleHa Bonpoca coctaBnsgeT oT ogHOM A0
TpuauaTtu Teicay gonnapos CLUA.
HA CAMOM OEJNE NMPOUCXOOWNT CNEOYIOWEE:
B opraHusaummn obmaHa no TenedoHy c TpebGoBaHWEM BblKyna y4acTBYKT HECKOMbKO MPECTYMHUKOB. 3BOHSLLMN
MOXET HaxoAMUTLCH Kak B UCMPaBUTENbHO-TPYAOBOM YUpPEXAEHUM, Tak U Ha cBoboge. Habupasi TenedoHHbIe Homepa
Hayrag, MOLLEHHWK MPOM3HOCUT 3aroToBIeHHY0 hpasy, a Aanee AenCTBYeT No obcToAaTenscTBaM. Hepeako xepTea
cama cry4arnHo nofckasbiBaeT UMsi TOro, 0 KOM OHa BornHyeTcs. Ecnu xkepTBa npecTynneHns nogaanack Ha ooMaH u
cornacunacb NpUBE3TU yKa3aHHY CyMMY, 3BOHSILLMIA Ha3blBAET adpec, Kyaa HY)KHO npuexaTb. YacTo MOLUEHHUKN
npegnaralT CHATb HEeAoCTalLyl CyMMy B 0OaHke M COMpOBOXAAKT XEepTBY NMYHO. MOLLEHHMKM cTapatoTcs

3anyraTtb XXepTBy, He OaTb €l OMNOMHUTLCS, no3ToMy BeOyT Hel'lpepblBHbIVl pasroeop C HeWn BNoTb 4O nony4yeHna



peHer. Mocne TOro Kak rpaxgaHuH OCTaBNSET AEHbIM B YyKa3aHHOM MeCTe WM KOMY-TO WX nepedaer, emy

Co006LLatoT, rae OH MOXET YBUAETb CBOErO POACTBEHHMKA MMM 3HAKOMOTO.

KAK MOCTYNATb B TAKOW CUTYALINW:

lMepBoe n camoe rmaBHOe NPaBWIIo — MpepBaTb Pa3roBOP M NEpPe3BOHUTbL TOMY, O KOM MAET pedb. Ecnn TenedoH

OTKIIOYEH, NMOCTapanTech CBA3ATLCH C ero KorneramMu, Apy3bsiMy Y POACTBEHHUKaMM AN YTOYHEHUS) MHdopMaumm.

XoTs1 6eCcnokoncTBO 3a POACTBEHHUKA MM BrM3KOro YyernoBeka MellaeT MbICIUTb 34paBo, CriedyeT NoHMMaTb: ecnu

HEe3HaKOMbIN YernoBek 3BOHMT Bam n TpebyeT npvBe3TM Ha HEKUI afpec AEHEXHYI0 CyMMy — 3TO MOLLEHHMK. Ecnn

Bbl nony4mnu 3BOHOK OT SIKOObl GIM3KOro POACTBEHHWMKA MM 3HAKOMOrO C MHA)OpMaLMen O TOM, YTO OH mnonan B

HEMNPUATHYIO CUTyauutlo, B pesyribTaTe KOTOPOW eMy rpo3uT BO3OyXAEeHWe YrofloBHOro Aena, M ecrin 3BOHSILUIA

npocuT nepenaTtb B3sTKY SIKOObl COTPYAHWKY MPaBOOXPaHUTENbHbLIX OpraHoB, rOTOBOMY YpPerynmpoBaTtb BOMPOC,

crnenyeT 3adaTb YTOYHsIOLLME BOMPOChI: «A Kak s BbIrmsky?» unu «Korga v rae Mbl BUOEnNUCb nocneaHuin pas?», T.e.

3aaBaTb BOMPOCHI, OTBETLI HA KOTOPbIE 3HAETE TONbKO Bbl 06a. Ecnu Bbl pasroBapriBaeTe sikobbl ¢ NpeAcTaBUTENEM

npaBoOXpaHUTENbHbIX OPraHoOB, CMPOCUTE, U3 KaKOro OH OTAeneHus nonuuun. MNMocne 3BoHKa crnegyeT HabpaTtb «02»,

y3HaTb HOMEpP OEXYPHOW YacTu OaHHOrO OTAENEHUST U NMOVMHTEPECOBATLCS, OEACTBUTENLHO U POACTBEHHUK UMK

3HAKOMbIV JOCTaBMEH Tyaa.

YnpasneHue «K» MB[l P® obpaliaeT Balle BHUMaHNE Ha TO, YTO TpeboBaHWeE B3ATKU SIBNSETCS NPECTYMNMEHNEM.
SMS-npock6a o nomouwu

SMS-coobLeHnst NO3BONSAT YNPOCTUTL CXeMy 06MaHa no tenedoHy. TakoMy BapraHTy MOLLEHHMYEeCTBa OCOOEHHO

TPYOHO MPOTUBOCTOATb MOXWMBIM WMAM CIULLKOM [OHbIM BrniagensuamM TenedoHoB. [JOMonHWUTENbHYIO OMacHOCTb

NpeACcTaBnsAT YyNPOCTUBLUMECS CXEMbI MEPEBOAA AEHEr Ha CYET.

KAK 3TO OPITAHN30BAHO:

ABOHEHT nony4aeT Ha MOOUNbHLIN TenedoH coobLueHne: «Y MeHs npobnemsbl, kuHb 900 pybnen Ha 3TOT HOMep.

MHe He 3BOHW, Nepe3BoHI0 cam». Hepeako fnobaBnsieTcs obpalleHne «mama, «apyr» Unu apyrue.

KAK MOCTYIMATb B TAKOW CUTYALINN:

Moxuneim nogsM, AeTAM U NOAPOCTKaM cregyeT 00bSACHUTb, YTO Ha SMS ¢ He3HakoMbIX HOMEPOB pearvpoBaTb

Henb3s1, 3TO MOryT ObITb MOLLIEHHUKU.

TenedoHHbIi HOMep-rpabuTens. PasBuTME TEXHOMOrMn U CEepBUCOB MOOWIBLHOM CBSI3W  YMpoLaeT CXeMb

MOLLEHHNYECTBA.

KAK 3TO OPITAHN30BAHO:

Bam npuxoant SMS c npocb60oii Nepe3BoHUTL Ha YKasaHHbIA HOMep MobunbHoro TenedgoHa. lNpocsba MoXeT ObiTb

obocHoBaHa NOON NPUYUHON — MOMOLLL ApYry, U3MeHeHne TapudoB cBA3W, NpobnemMbl co CBA3bI0 UK ¢ Bawwen

GaHkoBCKOM kapTon u Tak ganee. Mocne Toro kak Bbl nepe3BaHuBaeTe, Bac gonro gepxart Ha nuHum. Korga ato

HapoenaeT, Bbl oTkMo4aeTech — 1 OKa3biBaeTCd, YTO ¢ Baluero cyéTta cnvcaHbl KpynHbIE CyMMBbI.

HA CAMOM [OEJIE MPOUCXOONT CNEOYHIOLWEE:

CyLecTBylOT CepBMCbl C NMaTHbIM 3BOHKOM. Yalle BcCero 3To pasBrnekaTerbHble CEepBUChl, B KOTOPbIX YCMyru

OKa3bIBalTCA Mo TernedoHy, 1 A0NONHMTENbHO B3MAaEeTCs nnarta 3a cam 3BOHOK. Peknama Takux cepBucoB Bcerga

MHOPMUPYET O TOM, YTO 3BOHOK NMaTHbIN. MOLLEHHVKN PErnCTPUpPYIOT Takor CepBUC 1 PacnpoCcTpaHsAT Homep 6e3

npeaynpeXxxaeHnst 0 CHATUM NNaTbl 32 3BOHOK.

KAK MOCTYMATb B TAKOW CUTYALINN:

Ynpaenenne «K» MB[ P® HacToATenbHO COBETYET He 3BOHWUTb MO HE3HAKOMbIM HOMepam. OTO €AMHCTBEHHbIN

cnocob obesonacuTb cebst oT TenedOHHbIX MOLLEHHUKOB.

TenedoHHble BUpYChI



OueHb vacTo ucnomnb3yeTcs dopma MOLUEHHMYECTBA C MCMNO3b30BaHMEM TenedoHHbIX BMpycoB. Ha TtenedoH
aboHeHTa npmxoanT cooblleHre cneaytowero Buaa: «Bam npuwno MMS-coobueHune. [1na nonyydeHnst nporanTe no
cebinke...». [pu nepexoge no ykasaHHOMY ajpecy Ha TenedoH CKauMBaeTCsl BUPYC M MPOUCXOOUT CnucaHue
OEHEXHbIX CPeACTB C Ballero cyeta.
Opyron Bua MoLLeHHMYecTBa BbIrMsaauT Tak. [Npu 3akase kakon-nnbo ycnyrn yepes skobbl MOBGUINBHOrO onepartopa
UNU MpU  CKauymMBaHMM MOOWIBHOrO KOHTEHTa aboHeHTy npuxoauT npegynpexaeHne Bupaa: «Bbl cobupaetech
OTNpaBUTbL COOBLLEHME HA KOPOTKUA HOMEP ..., ANsi NOATBEPXKAEHUS onepauum, oTnpaBbTe coobLleHne ¢ umndpon 1,
ONs OTMeHbI ¢ Lndpoit 0». MNpu oTnpaBke NOATBEPXKAEHMS, CO cHeTa aboHeHTa CUCLIBAOTCS AEHEXHbIE CPpeaCcTBa.
MoLueHHWKK MCNonb3ylT cneunarbHble NporpamMmmMbl, KOTOpble NO3BONAIOT aBTOMAaTUYECKU reHepupoBaTb TblCAYN
Takmx coobLieHnii. Cpasy nocre nepesoga AeHer Ha danbLUMBLIA CHET OHM CHMMAtOTCS C TenedoHa.
He cnegyet 3BOHWTbL MO HOMEPY, C KOTOPOro oTnpaerneH SMS — BnomHe BO3MOXHO, YTO B 3TOM criydae ¢ Bawero
TenedoHa byaeT aBTOMaTUYECKUN CHATA KPYyNHas cymma.
CyLLecTByeT MHOXXECTBO BapnaHTOB TakMX MOLLEHHUYeCTB. byapTe 6auTensHbl!

Bbivrpbiw B notepee
B cBsi3n C nNpoBeeHMEM BCEBO3MOXHbIX PEKMaMHbIX akUuWi, NOTEpPer U po3bIrpbillen, 0COBEHHO C y4acTUeM
paanocTaHUMiA, MOLLIEHHUKN YaCTO UCMONb3YIOT UX A5 MPUKPbITUSI CBOEWN AeATENbHOCTM U 0OMaHa nogen.
«Bbl nobeaunu, coobluTe Kop KapThbl IKCNpecc-onnaTtbi»
KapToukn akcnpecc-onnaTtbl ynpoCcTUnv Npoueaypy 3a4vCrieHns OEHEXHbIX CPeACTB Ha CYET, HO OOHOBPEMEHHO U
OTKPbINM HOBbIE€ BO3MOXXHOCTU ANt MOLLEHHVKOB.
KAK 3TO OPITAHN30BAHO:
Ha Baw mobunbHbIn TenedoH 3BOHUT SKOObI BeayLiMi MOMyNApHOW pagMoCTaHUMM M NOo34paBnseT C KPYMHbIM
BbIUIPbILLEM B JIOTEPEE, OPraHN30BaHHOWN paamnocTaHLMEN 1 onepaTopoMm
MOOMINBHON CBA3N. OTO MOXET ObITb TENedoH, HOYTOYK 1nu Aaxe aBToMobunb. YTobbl NonyyYnTs Npu3s, HEO6Xo0AMMO
B Ted4eHne MUHYTbl JO3BOHUTLCA Ha pagnoCTaHUMIO.
Mepe3BOHMBLLEMY aOOHEHTY OTBEYAET COTPYAHUK «MPU30BOro oTAena» 1 NogpobHO OOBbSICHSAET YCNOBUSI UMpbl:
NPOCUT NPEACTaBUTLCS U HA3BaTb MO POXAEHWS;
rPaMOoTHO yOexaaeT B YHECTHOCTM akUun (HUKaKMX B3HOCOB, NEPEUTPOBOK U T.4.);
crpallnBaeT, MOXET N abOHEHT NepeBECTM Ha CBOW HOMEpP OEHEXHble CPEACTBa C KapThl 3KCMpecc-onnaThl Ha
onpenenexHHyto cymmy (o1 300 ONNapoB U BbILLE);
0ObSACHSET, Y4TO B TeYeHMe 4Yaca HeoOXOAMMO MOArOTOBWTH KapTbl AKCMpecc-onnatbl Moboro HoMuHana Ha
yKa3aHHYyl CyMMy 1 eLle pa3 nepe3BoHUTb ANA perucTpaummn U npucBOEHNs NepcoHanbHOro HoMmepa nobegurens,
coobLaeT Homep, KyAa Hafo Nepe3BoOHUTD;
NOSICHSAET MOPSAAOK NocrnenyrLmx AeNCTBUA Ans nonyvenus npusa: ¢ 10.00 go 20.00 Takoro-to yucra aboHeHTy
HeobXoaMMO C nacrnopToM, MOOUITbHbIM TeNnedOHOM W MPUCBOEHHbLIM MEPCOHAarNbHbIM HOMEPOM MpPUOLITL MO
yKka3aHHOMy agpecy Ans 0ohopMIIEHNS PagoCTHOrO COObITUS.
Ecnun no kaknm-to npuynHam aboHEHT He CMOXET B TeYEeHUe Yaca KynuTb IKCMpecc-KapTy, TO BCe paBHO LOSMKEH
NO3BOHWUTbL Afsi COrnacoBaHns AanbHeNnWnx 0encTeui.
3aTem MOLLEHHMK 0OBSACHSIET MOPSIAOK aKTMBALMK KapT: CTEPETb 3aLLMTHbBIN CIOW; MO3BOHUTL B NMPU30BOW OTAEM; NpK
NepekrioYeHn Ha onepatopa — CoobLMTb CBOM KoAbl. FAkoObl ornepaTop UX akTMBMPYeT Ha Homep aboHeHTa, a
NPU30BOI OTAEN KOHTPONMPYET NPaBUibHOCTL €ro AeNCTBUIA, NOCe Yero NpucBamMBaeT eMy NepcoHanbHbI HOMED,
C KOTOpbIM «NoGeamnTenb» AOSMKEeH exaTb 3a NPU30oM.
Ho ecnu Bbl npeanoxuTe caMOCTOSITENbHO akTMBUPOBATb KapTbl HA CBOW HOMEpP M nMpuexaTb C [oKa3aTenbHbIMU

OOKyMeHTaMu n3 COTOBOW KOMMaHUW, To 3TO 00bABAT HapyLlleHnem npasun peKnaM0|7| akumn.



Wcnonb3ytotca 1 apyrue BapMaHTbl MOLIEHHUYECTBA.
Bam MOXeT nocTynutb 3BOHOK OT SKOObI MPEACTaBUTENS BaLLE COTOBOW KOMMaHUKU, KOTOPbIN NPELANOXNT NOMOMHUTb
CYeT KapTOYKOW aKcnpecc-onnatbl. Ho npexae yem coBepwnTtb onnaty, Bel gomkHbl Oyaete coobuTe onepaTtopy
nunyHbIv NMH-KkoA, Nepe3BoHMB Ha onpeaeneHHbI HoOMep.
HA CAMOM OEJE NMPOUCXOOWNT CNEOYIOWEE:
3agada MOLLEHHUKOB — BbIHYAUTbL Bac KynuTb KapTbl 3KCNpecc-onnartbl Ha KPYMHY CyMMY 1 COOBLLNTL JINYHbIN KOA,
C 3TWX KapT. OTO MO3BOMNUT 3MOYMbILLNIEHHWKAM NMPUCBOUTL CpeacTBa C 3Tux kapT. [pu3 n «nobega» — npumatka,
npu3BaHHas yCbiNWUTb Balle BHUMAHWE U 64NTENbHOCTb.
KAK MOCTYMATb B TAKOW CUTYALINN:
Ynpaenenne «K» MB[ P® HanomuHaeT, 4TO akTMBMPOBaTb KapTOYKU IKCMPECC-onnathbl crefyeT UCKIIYMTENbHO
Yyepes cnewumnanbHbI KOPOTKUIA HOMEP, YKa3aHHbI Ha KapTouKe, a NINYHbINA KO HUKOMY HUKOrda He coobliaeTcs.
Bcé aT0 yKka3aHo Ha kapTe aKcnpecc-onnaTthbl — 1 B NEPBYI0 o4epenb Hafo cregoBaTb 3TUM NpaBuniam.
Ecnv Bam noctynuno npeanoxeHne oT paguvoCTaHUUKM akTMBMPOBAaTb KapTOYKWM JKCrepec-onnatbl — He BepbTe.
PagvocTtaHumm Hkorga He TpebytoT akTMBMPOBATL KapTOYKU 3KCMPECC-0niaThl NPy NPOBEAEHUMN NOTEPEN.
«Bbl BbIMIrpanu mMalumHy, HyXXHbl AeHbM A5 €€ 0POpMIIEHUS»
BbmMrpbIll npusa MOXET cTaTb He TOMbKO MPUMaHKOW, HO W MOBOAOM 3aTpeboBaTb MNEepeYvCreHnst KpYMHbIX
OEHEXHbIX CpeacTB AN 0OPMITEHUS HYXKHBIX JOKYMEHTOB.
KAK 3TO OPITAHN30BAHO:
Ha Baw mMobunbHbIn TenedoH — Kak npaBusio, B HOYHOE BpeMsi — npuxoant SMS-coobLueHne, B KOTOPOM roBOPUTCA
0 TOM, 4YTO B pe3ynbTaTe NpoBeAeHHOW notepen Bbl Bbiirpanu aBtomMobunb. Yawe Bcero ato Audi A6, HO
YNOMUHAIOTCSA 1 APYIE N3BECTHbIE MHOCTPaHHbIE MOLENW U MapKu.
[na yTouHeHns Bcex getanen Bac npocsaTt noceTuTb onpeaeneHHbin CauT U 03HAaKOMUTBLCA C YCINOBUSAMU akLnm inbo
NMO3BOHUTb MO OAHOMY U3 YKa3aHHbIX TenedOHHbIX HOMEPOB.
Bo Bpemsi pa3roBopa MOLLEHHMKM cOOBLLal0T O TOM, YTO HAAO0 BbINOMHUTL HEOOX0AMMbIe POPMarnbHOCTU: yNNaTuT
rocnownmHy 1 ogopMutb Heobxoaumble OOKYMeHTbl. [Ins 3Toro HeobxoAMMO NepevucnunTb Ha CYeT CBOEro
MobunbHoro TenedoHa 30 Teicay pybnei, a 3aTem HabpaTb onpegeneHHyo KOMOUHaLMIO LMdp 1 CUMBOSOB SKOObI
ANs MPOBEPKM NOCTYMNEHUS AEHEer Ha CYET M MOMNyYeHns «KoAa perncrpaummy.
HA CAMOM OENE NMPONCXOONT CITIEQYIOLWEE:
KombuHaumsa umdp 1 cumBosoB, KoTopyto Bbl HabupaeTte, Ha camoMm aene ABnsAeTcs kogoMm, brnarogapsi KOTopomy
3MIOYMbILLUNIEHHVKM MONy4aloT AOCTYN K NepevmcrneHHbiM cpeacteaM. Kak Tombko kog HabpaH, cyeT obHynseTcs, a
MOLLEHHUKM UCYE3al0T B HEM3BECTHOM HarpaBIieHUMN.
KAK MOCTYNATb B TAKOW CUTYALINW:
YnpaBnenne «K» MBI P® npegynpexpaet: ecnv Bbl y3Hanu o npoBedeHuMM noTepen TOMbKO B MOMEHT
«BbIMIPbILLA», U MPU 3TOM paHee Bbl He 3anonHAnM 3as8BKy Ha y4YacTue B HEN M HWKaK He MOATBepXAanu cBoe
yyacTve B posbirpbille, TO, BeposTHee Bcero, Bac nmbitatotcss obmanyTe. OdopmneHne AOKyMEHTOB U y4yacTue B
TaKMx NoTepesx HUKOrAa He NPoBOANTCS TONbKO No TenedoHy n NHTepHeTy.

MpocTon Koa oT onepaTtopa CBA3N

KAK 3TO OPIrAHN30OBAHO:
Bam noctynaeT 3BoHOK nunbo npmxoant SMS-coobLyeHne skobbl OT COTpyAHMKA CNYXObl TEXHUYECKON MOOAEPKKM
Baluero onepatopa mobunbHon cBs3n. O6oCcHOBaHMS 3TOro 3BOHKa UM SMS MoryT BbITb CambiMy PasHbIMU:
npeanoXeHne NOAKMOYNTb HOBYIO SKCKITIO3UBHYIO YCHyry;
Ansa nepeperncTpauum Bo n3bexxaHne OTKMIOYEHNS CBSA3M M3-3a TEXHUYECKOro cOosi;

Onga ynydueHuna Ka4ectBa CBA3NU;



ans 3aawutbl ot CMAM-pacchinky;

NpeaoXeHNe NPUHATL y4acTue B akumm OT Ballero COTOBOro onepaTopa.

Bam npepgnaraetcs HabpaTb nog AVMKTOBKY KOA unn cooblieHne SMS, koTopoe MOOKIOYUT HOBYHO YCIyry, YIydLmnT

Ka4yecTBO CBA3M U T.M.

HA CAMOM OEJE NMPOUCXOOWNT CNEOYIOWEE:

Koga, koTopein Bam npegnoxat oTnpaBuTb, ABNAETCA KOMOMHaLMeENn Ans OCyLeCcTBNeHns MobunbHOro nepesoaa

OEHEXHbIX CpeacTB CO cyeTa aboHeHTa Ha CYET 3royMblLLNeHHMKOB. Kak Tonbko Bbl ero Habepéte, Baww cyéT Gyaer

OnycToWEH. Hukakas ycnyra He OyaeTt nogkmoyeHa.

KAK MOCTYMATb B TAKOW CUTYALINN:

Ynpasnenue «K» MB[ P® obpaliaet Bawe BH/MaHWe, 4To niobas ynpoLluéHHasn npoueaypa U3MeHeHUs TapudHbix

NnaHoB BbIMMSAMT NOA03pUTENbHO. He neHnTech nepesBaHyBaTb CBOEMY MOOMMIBLHOMY OnepaTopy Afs YTOYHEHUS

YCIOBUIA.

SMS-coo0LeHnst MoryT 6bITb caMmbiMu pasHbiMy. CoBeTyeM BaM KpUTUHECKU OTHOCUTLCS K TAKUM COOOLLLEHUSIM U He

CMewwnTb BbIMNOMHUTL TO, O YeM MNpocAT. Jlyylie No3BOHUTE OMNepaTopy CBS3U, Y3HAWTE, Kakas CyMMa CMULLETCS C

Ballero cyeta npu oTnpaBke SMS wnu 3BOHKE Ha yKasaHHbIi HOMEp, 3aTeM cooblmMTe O npuwenlein Ha Baww

TenedoH uHdopmauumn. Onepatop onpenenuT Toro, KTo OTnpaBnseT 3Tn SMS 1 3a0noKMpyeT ero akkayHT.
LLTpadhHbIe caHKLuKM 1 yrpo3a OTKIIO4YeHUs HoMmepa

KAK 3TO OPITAHN30BAHO:

3MnOoyMBbILLNEHHUK NPeaCTaBnseTCcss COTPYAHUKOM CNyXObl TEXHUYECKOW NOAAEPXKKN onepaTtopa MOOWMbLHON CBA3M U

coo6LLaeT, YTO NPOM3OLLIIO HapyLLEHWE YCIOBUI AOroBOpa:

abOoHeHT cmeHun TapudHbIV NaH, He OMOBECTMB OrnepaTopa;

He BHEC CBOEBPEMEHHO onnary;

BOCMONb30Barcs ycryramu poyMmuHra 6e3 npefgynpexaeHus u Tak ganee.

YTtobbl NnpeaoTBpaTUTL OTKIIOMEHNE HOMepa, Bam npeanaraetcs:

KyMUTb KapTbl 3KCNpecc-onnaTthl 1 COOOLWUTL UX KOAbI;

nepeBecTy Ha CBOW HOMEP CymMmy LTpada u HabpaTb kop;

nepeBecTy CpeacTBa Ha yka3aHHbIN HOMEP.

Mocne atoro Bel Ako6bI CMOXETE [0Ka3aTb CBOK HEBUHOBHOCTb W NMPY 3TOM COXpPaHWUTE CBOW HOMEP.

HA CAMOM OEJE MPOUCXOOWNT CINEOYIOLWEE:

Monb3ysace Tem, 4TOo TenegoH Bam HyXeH MOCTOSHHO M MOTEeps HOMepa MOXET cTaTb Ans Bac kputudeckon,

MOLLEHHUK 3anyrvBaeT Bac. B pesynbTtate OH nony4aeT BO3MOXHOCTb NpucBouTb cebe Balum cpenctsa — ¢ kapT

aKcnpecc-onnaTtbl MMB60o HaNpPAMY Co cHETa TernedoHa.

KAK MOCTYNATb B TAKOW CUTYALINW:

Ynpaenenue «K» MB[1 P® pekomeHayeT nepe3BaHnBaTb CBOEMY MOOMITBHOMY OnepaTopy ANns YTOYHEHUS YCIOBUNA.

MomuuTe, 4to y Bac, kak y motpebutens ycnyr cBA3W, eCTb NpaBa, KOTOpble 3alyMLLialoTCs 3akoHOM. Hukakon

oneparop CBsi3n He MOXET TpeboBaTh BbinnadmMBaTb emy LTpadbl 4O TeX nop, noka Bawa BuHa He OyaeT gokasaHa.

OwmnboYHbIM NepeBoa CPeacTB

KAK 3TO OPIrAHN30BAHO:

Bam npuxogut SMS-coobLueHre 0 NOCTYNMEHUN CPEACTB Ha CYET, NepeBEAEHHbIX C MOMOLLBIO ycryrn «MoBunbHbIN

nepesog» nnbo ¢ TepmmnHana onnat ycnyr. Cpasy nocrne aToro nocTtynaer 3BOHOK, 1 Bam coobwiatoT, 4to Ha Baw

cyeT ownboYHO nepeBefeHbl OEHbIM U MPOCAT BEPHYTb MX 0OpaTHO TeM e «MobunbHbiM nepesogoms» nmbo

NnepeBecTy Ha «NpaBUIbHbIV» HOMeEpP. Bbl nepeBoaunTe, Nocre Yero Takas e Cymma cnucbiBaeTcs ¢ Bawero cuéta.

HA CAMOM OEJE MPOUCXOOWUT CINEOYIOLWEE:



YT06bI BO BTOPOW pa3 cnvcatb CymMMy € Baluero c4éta, 3noyMbILNEHHMK UCNOMb3YET YeK, BblAaHHbIN MpU NepeBoe
AeHer. OH obpaluaeTcs K onepaTopy ¢ 3asBreHmeM 06 onBOYHOM BHECEHWM CPeACTB M NPocbOO NepeBecTy UX Ha
CBOW HOMEp.
To ecTb nepsbi pa3 Bbl nepesoante AeHbr Mo ero npocbbe, a BO BTOPOM pa3 OH MOfyyaeT UX Mo npasunam
BO3BpaTa CPeacTs.
KAK MOCTYNATb B TAKON CUTYALINIA:
Ynpasnenue «K» MB[l P® cosetyet Bam He nogaaBaTbcs Ha o6MaH. Ecnv Bac npocaT nepeBecTu sikobbl OLUIMGOYHO
nepeBeAEHHYI0 CyMMY, HaNOMHUTE, YTO ANns 3TOro ucnonbadyetcst Yek. OTroBopka, YTO «4eK NOTEPSIH» CKopee BCEro
CBMAETENbCTBYET O TOM, YTO ¢ Bamu obLiaeTcs MOLLEHHMK.

Doctyn Kk SMS 1 3BOHKam
MHorne ntogn xoTa Obl pa3 B KU3HW MCMbITbIBANM JOOOMNBITCTBO MO OTHOLUEHUKO K YACTHOM XM3HU CBOMX
POACTBEHHMKOB U 3HaKOMbIX. MobunbHas cBa3b, dUKCMpyst SMS 1 3BOHKM, OAET NOXHOE OLUYyLLEHWNE, HYTO Kaxabln
MOXeT CTaTb LUMMOHOM. VI MOLLEHHWKM NOnb3yTCs 9TUM.
KAK 3TO OPIrAHN30OBAHO:
B VHTepHeTe nnn npecce nybnukyetcs obbsBneHne, B KOTOPOM Bam nmpepnaraeTtcst nsyumtb cogepxaHue SMS-
COOOLLEHNIN U CMIMCOK BXOAALUMX M UCXOASALIMX 3BOHKOB MHTepecytowero Bac aboHeHTa. [ns atoro Heobxoanmo
oTnpaBuTb coobLyeHne ctommocTbio oT 10 o 30 py6. Ha ykas3aHHbIN KOPOTKWI HOMEp W BMcaTb B MpeAriaraemyto
dopmy Homep TenedoHa aboHeHTa.
HA CAMOM OENE NMPONCXOONT CITEAYIOLWEE:
Mocne Toro kak Bel otTnpaBute SMS, ¢ Balero cyeTa cnuweTca cymma HamHoro 6omnblue Tow, 4YTo Gbina ykasaHa
MoLueHHukammn — 0o 500 pybnien. Pasymeetcs, uHtepecytowas Bac nHgpopmaums Tak n He nocTynaer.
|-|pl/l 3TOM OOMbLUMHCTBO nocTpagaBLUnNX He o6pau4ar0Tc;| B nonunuuio, He Xenad npu3HaBaTbCA B XXeNaHUU LWNUOHUTb
3a Apyrmu noabmn. B pesynbTate MOLLIEeHHUKM ocTarTcst 6e3HakasaHHbIMM.
KAK MOCTYNATb B TAKOW CUTYALINW:
Ynpasnenne «K» MBI Poccuu npegynpexpaeT: NpennioxeHne O NpefoCTaBMneHUuW [aHHOW YCnyru siBnseTcs
MOLLEHHUYECTBOM, TaK KaK Takasl ycryra MOXEeT OKa3blBaTbCsl WCKIOYMTENbHO onepaTtopamy COTOBOW CBSA3W U B

yCTaHOBJIEHHOM 3aKOHOM nopsake!

MOLWWEHHUYECTBA C BAHKOBCKUMU KAPTAMU
BaHkoBckas kapTa — 9TO MHCTPYMEHT ANsl COBEPLUEHMS MraTexen 1 AoCTyna K Hanu4yHblM CpeacTBam Ha CYETe, He
TpebyroLwmii Anst 3Toro npucyTcTeusi B 6aHke. Ho npocToTa ncnonb3oBaHnsa 6aHKOBCKUX KapT OCTaBNseT MHOXECTBO
naseek AN MOLUEHHUKOB.
KAK 3TO OPITAHN30BAHO:
Bam npuxoaut coobuieHne o Tom, 4TO Bawa 6GaHkoBckas kapTa 3abnokvpoBaHa. [pegnaraetcs GecnnaTtHo
NO3BOHUTbL HA ONpeAeneHHbIn HoMep ANA NonyYeHns NogpobHON HOpMaLmK.
Korga Bbl 3BOHMTE MO YykasaHHOMy TenedoHy, Bam coobwarwT o Tom, 4YTO Ha cepBepe, OTBevarlleM 3a
obcnyxmBaHue KapTbl, npou3owern cboil, a 3arteM npocAT coobwmnTb Homep kapTol u [WH-kog ans ee
nepeperucrpauun.
HA CAMOM OENE NMPONCXOONT CITIEQYIOLWEE:
YT06bl Orpabute Bac, 3noymbllwineHHUkam HyxeH nuwb Homep Bawen kapTel u MNMWH-kod. Kak Tonbko Bbl mx
coobwwuTe, AeHbrv ByayT cHATLI ¢ Bawero cyeta.

KAK MOCTYMNATb B TAKON CUTYALINW:



Ynpaenenne «K» MBL P® npegynpexgaeTr: He Toponuteck coobliaTtb pekBu3uTbl Bawen kaptbl! Hu ogHa
opraHu3auus, Bkmtoyas 6aHk, He Bnpase Tpebosatb Baw MWH-koa! OAns Toro, 4tobbl NPOBEPUTL MOCTYMUBLLIYIO
MHOPMaUnio 0 BroKMpoBaHMN KapTbl, HEOGXOANUMO MO3BOHWUTL B KIMEHTCKYI0 Cnyx0y nopgaepxkn 6aHka. Ckopee
Bcero, Bam oTBeTAT, 4TO HMKaKMX COOEB Ha CepBepe He Npoucxoanno, a Bawa kapTta npogomkaeT obcnyxunsaTtbCcs
6aHkoMm.
YMNPABJEHUE «K» PEKOMEHOYET!
BrnapgenbLam nnactnkoBbix 6AHKOBCKMX KapT

Kak 3awmutnTbCca OT MOLLEHHMKOB
B nocnenHee Bpemsi HabntogaeTcst pocT Yucna criydaeB MOLLUEHHWYECTBA C NMacTUKOBLIMU KapTamu. YnpasneHue
«K» MB[ P® pekomeHayeT BceM BriagesnbLiaM MracTUKOBbIX KapT crieqoBaTh npasunam 6e30nacHoCTu:
MUH-KO[ — KNKOY K BALWM OJEHBIAM
Hukorga v Hukomy He coobuanTte MNMUH-koa Balwuel kapTbl.
JlyyLue Bcero ero 3anoMHUTb.
OTtHocuTech k MNH-koay kak K Kinoyy oT ceridpa ¢ BammMmy cpectsamu.
Henb3sa xpanuTb MNWH-kog psigom ¢ kapTon n Tem 6onee 3anucbiBaTb MNMH-koa Ha Heé — B 3TOM cryyae Bbl gaxe He
ycneete obe3onacutb CBOM CYET, 3abroKMpoBaB KapTy NOCHe Kpaxu Unm ytepu.
BALLA KAPTA — TOJTbKO BALLA
He nossonsinTe HMKOMY Mcrnonb3oBaTb Baluy nnacTMKOBYHO kapTy — 3TO BCE paBHO YTO OTAaTb CBOW KOLUENEK, He
nepecynTbiBasi CyMMy B HEM.
HW 'Y KOO HET NPABA TPEBEOBATbL BALL MVH-KO
Ecnn Bam no3soHunu us kakon-nnbo opraHnsauuv, unm Bel nonyuunm nMceMo Nno 3nekTpoHHON noyte (B TOM Yucne
13 BaHka) ¢ npocbbori coobwmTb pekBm3nTbl KapTbl 1 MNWH-kog noa pasnuyHbIMKM NpefrioraMmu, He crnewuTte eé
BbIMOSHATL. [103BOHMTE B yka3aHHYy OpraHv3aumio 1 cooblumte o gaHHoM dakte. He nepexoaute no ykasaHHbIM B
nMCbMe CCbIfikaM, NMOCKObKY OHWU MOTYT BECTU Ha CanTbl-ABOMHMKKU. [TomMHUTE: XpaHeHne peksuanTtoB u MNMNH-kopa B
TaviHe — 370 Ballua 0TBETCTBEHHOCTb U 06583aHHOCTb.
HEMEONEHHO BNOKUPYNTE KAPTY MPU EE YTEPE
Ecnu Bbl yTpatunu kapTy, CPOYHO CBsXKWUTECh C OaHKoM, BblaaBlUMM €€, coobLiMTe O CryyMBLUEMCH U criegynTe
WHCTPYKUMAM cOTpyaHuKa 6aHka. [ns aToro gepxuTe TenedoH 6aHka B 3annCHOM KHIDKKE UMW B CNNCKE KOHTaKTOB
Bawero mobunsHoro TenedgoHa.
MONb3YWTECH SALLUMLLEHHBIM/ BAHKOMATAMM
Mpv npoBegeHWV onepaumuii C KapToh MOMb3YMTECb TOMbKO TeMn BaHKkomaTamu, KOTOpble PacrnonoXeHbl B
BesonacHbIXx MecTax 1 060pyaoBaHbl CUCTEMON BUAEOHAOMIOAEHNA M OXPAHOW: B rOCYAAPCTBEHHbIX YUPEXOEHUSAX,
6aHKax, KpynHbIX TOProBbIX LIeHTpax U T.A4.
paxpgaHe, nomb3ylowmecs OGaHkomaTamyu 6e3  BMAOeOHaONOAEeHWs, MOryT MNOABEPrHYTbCA  HanageHusm
3710YMbILLUMEHHVKOB.
OMACAMTECH MOCTOPOHHMX
CoBepLuaga onepaumm ¢ NIacTUKOBOW KapTon, crieante, YTobbl psgom He ObIfio MOCTOPOHHUX JHOOEN.
Ecnu 9T0 HEBO3MOXHO, CHUMUTE AeHbIN C KapTbl NO3Xe Nnbo BOCMONb3yATeCh APYrMM 6aHKOMaToM.
Habupas MNWH-koa, npukpbiBanTe KnaBmuaTypy pyKomn.
PekBn3nTbl 1 ntobasi npoyas nHpopmMaLms 0 TOM, CKOMNbKO CPeacTB Bbl cHsnu 1 kakvne umdpbl BBOAUNM B 6aHKomar,
MOryT ObITb UCMOMb30BaHbI MOLLEHHUKaMM.

BAHKOMAT JOJDKEH BbITb «4ACTbIM»



OOpawarite BHMMaHWe Ha KapTONpueMHWK W knaeBuatypy 6GaHkomaTa. Ecnu oHu obopynoBaHbl Kakumu-nnbo
OOMOJHUTENBHBIMW YCTPOWCTBaMM, TO OT UCMONb30BaHWSA AaHHOro GaHKkoMaTa ny4lle BO3[AepXaTbCs U cCooOWnTb O
CBOWX NOJO3PEHUSIX MO YKa3aHHOMY Ha HEM TenedoHy.

BAHKOMAT OOJMKEH BbITb NONHOCTBIO NCIMNPABHbLIM

B cnyyae HekoppekTHOW paboTbl GaHkomMaTa — ecnvM OH [ONroe BpPeMsi HaxXOAUTCA B PEXMME OXUAAHWSA WIn
CaMOnpOun3BOSbLHO Mepe3arpyKaeTcs — OTKaXMTECb OT ero UCMOomnb30oBaHus. Benvka BepoATHOCTb TOro, YTO OH
nepenporpaMmmMmupoBaH 3rioyMbILLNIEHHKAMMU.

COBETYUTECH TONbKO C BAHKOM

Hukorga He npuberariTe k nomoLum nubo coBeTam TPETbUX NULL MPY NMPOBEAEHUM onepaLuunii ¢ GaHKOBCKON KapTow B
6aHkomaTtax. Cespkutecb ¢ Bawwmm 6aHkom — OH 006513aH NpefocTaBUTb KOHCYMbTaLMOHHbIE yCryrn no paboTte ¢
KapToMn.

HE JOBEPAWTE KAPTY O®ULMAHTAM U MPOOABLIAM

B TOproBbIx TOYkax, pecTopaHax M kade Bce AelcTBus ¢ Bawen nnacTuKOBOW KapTov AOMKHbl MPOUCXOAUTb B
Bawem npucytctBuM. B NpoTMBHOM Criydae MOLUEHHMKM MOTYT MOMyYuTb PEKBM3UTLI Baluel kapTbl npu nomoLum

cneunanbHbIX yCTpOI7ICTB M MCMoMnb30BaTh UX B JaNbHENLLEM OS5 U3rOTOBIEHMS NOALENKM.



